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Your Credit Union Product Guide

Your Product Guide provides information about Hunter
United Credit Unions CUECARD facility to help you make an
informed decision on whether to open this facility with us.

Your Product Guide includes this brochure and our fees

and charges brochure.

Membercare Statement

Please read your Product Guide and its Terms and Conditions
carefully. Always retain a copy of all Product Guide
documents for future reference. We will also confirm the
opening and closing of all products and services in writing.

Facility Summary

Our CUECARD debit card allows you instant access to
your on-call funds from any EFTPoS location and the
majority of ATMs located around Australia, plus
worldwide access through ATMs bearing the Cirrus logo
or EFTPOS outlets carrying the Maestro logo. A pin
number is issued to you for security.

The Cuecard facility can access the following accounts:-
On-Call

Deeming (V.I.P)

Trading or Maximiser Acc. (Loan Products)

Facility Benefits
e Allows you to withdraw up to $1000 a day in cash from
an ATM (NB Some ATMs may have a lower limit)

e 24hrs a day, seven days a week access from your
nominated Hunter United savings account.

® EFTPoS convenience means you no longer have to carry
cash to do the shopping or even to buy petrol. Just
present the card at the point of purchase and funds are

transferred from your account into the retailers.

¢ Outlets which accept EFTPoS include: supermarkets,
service stations, restaurants, hairdressers, hotels and

thousands of other retail outlets.



Things to Remember

¢ Always maintain sufficient funds in your account to

cover withdrawals or payments you wish to make.

* Never tell anyone your PIN number.

Fees and Charges

Refer to our current fees and charges brochure given to
you with this Product Guide.

Facility Terms and Conditions
BEFORE YOU USE YOUR CUECARD
Please read these Conditions of Use. They apply to:

e all transactions initiated by you through an Electronic
Banking Terminal by the combined use of your Hunter
United CUECARD and a Personal Identification Number
("PIN"); and

e all other transactions (including telephone transactions)
effected with the use of your CUECARD.

Your use of the CUECARD signifies your understanding
and acceptance of these Conditions of Use. If you fail to
properly safeguard your CUECARD and PIN you may
increase your liability for unauthorised use. If these
Conditions of Use are not clear to you, contact Hunter
United BEFORE using your CUECARD.

IMPORTANT POINTS TO REMEMBER TO SAFEGUARD
YOUR ACCOUNT

e sign your CUECARD immediately when you receive it;
e memorise your PIN and never store it with or near your
CUECARD;

¢ never write your PIN on your CUECARD;

¢ never lend your CUECARD to anyone;

¢ never tell anyone your PIN;

e don't choose a PIN that is easily identified with you,
e.g. your birth date, an alphabetical code which is a
recognisable part of your name or your car registration;
e don't choose a PIN that is merely a group of repeated
numbers;



e try to prevent anyone else seeing you enter your PIN into
an ATM or EFTPoS device (i.e. an "Electronic Banking
Terminal");

e never leave your CUECARD unattended, e.g. in your car
or at work;

e immediately report the loss, theft or unauthorised use of
your CUECARD to the CUECARD 24hr EMERGENCY
HOT LINE on free call - 1800 621 199;

e keep a record of the CUECARD 24hr EMERGENCY HOT
LINE telephone number with your usual list of emergency
telephone numbers;

® examine your account statement as soon as you receive it
to identify and report, as soon as possible, any instances of
unauthorised use; and

e for security reasons, on the expiry date destroy your
CUECARD by cutting it diagonally in half.

1. INTRODUCTION

Generally speaking, these Conditions of Use apply to
CUECARDS when used in conjunction with a PIN in an
Electronic Banking Terminal. However, they will also apply
if you use your CUECARD without a PIN. If your
CUECARD is used without a PIN your signature on the
transaction receipt will be evidence that the transaction is
valid and authorised by you.

Hunter United may attach other services to the CUECARD
by providing notice to you in writing.

In accepting a CUECARD from Hunter United you
acknowledge that you have read, and understand, these

Conditions of Use and are obliged to comply with them.

2. APPLICATION OF CODES

Hunter United warrants that it will comply with the
requirements of the Electronic Funds Transfer Code of
Conduct (EFT Code) as established by the Australian

Securities and Investments Commission.

The provisions of any industry Code of Practice such as the



Credit Union Code of Practice may also apply to the use of
your CUECARD if Hunter United has agreed to be bound

by an industry code of practice.

If you would like a copy of any relevant Code you should
contact Hunter United.

3. SIGNING YOUR CUECARD

You agree to sign your CUECARD as soon as you receive it
and before using it as a means of preventing unauthorised
use. Your CUECARD is valid only if it has been signed by

you and if it is used before the "expiry" date.

4. PERSONAL IDENTIFICATION NUMBER (PIN)
SECRECY

You agree that:

® You will not record your PIN on your CUECARD or on
anything with or near your CUECARD.

* You will not tell anyone your PIN or let anyone see it.

* You will try to prevent anyone else seeing you enter your

PIN into an Electronic Banking Terminal; and

e If you think that your PIN has become known to someone
else, you will notify Hunter United immediately.

5. REPORTING THE LOSS OR THEFT OF YOUR
CUECARD

If you believe your CUECARD or PIN record has been lost

or stolen, or your PIN has become known to someone else,
you should IMMEDIATELY report this:

DURING NORMAL BUSINESS HOURS
contact Hunter United; or
OUTSIDE NORMAL BUSINESS HOURS

contact the Australia wide CUECARD 24hr EMERGENCY
HOT LINE freecall - 1800 621 199.

If you call the CUECARD 24hr Emergency Hot Line:

e you will be given a reference number which you should

retain as evidence of the date and time of your report; and



¢ you should advise Hunter United as soon as you can that
you have made a report to the CUECARD 24hr Emergency
Hot Line.

If the CUECARD 24hr Emergency Hot Line is not operating
when you try to use it for notification purposes, any losses
occurring due to non-notification will be the liability of
Hunter United but only if you notify Hunter United on the
next business day or the CUECARD 24hr Emergency Hot

Line within a reasonable time after it becomes operative.

If the loss, theft or misuse occurs OUTSIDE AUSTRALIA
you must notify a Financial Institution displaying the
Maestro Cirrus logo and you must also then confirm the
loss theft or misuse of the card with Hunter United by
telephone or priority paid mail as soon as possible.

6. USING YOUR CUECARD
Hunter United will advise you:

e what transactions your CUECARD will enable you to
perform at an Electronic Banking Terminal;

e which Electronic Banking Terminal networks you may
use; and

* what mail or telephone order transactions you may carry
out with your CUECARD by quoting your CUECARD
number.

Hunter United does not warrant or accept any
responsibility if an Electronic Banking Terminal displaying
CUECARD signs or promotional material does not accept
your CUECARD.

You may only use your CUECARD to perform transactions
on those accounts authorised by Hunter United that have
been linked to your CUECARD.

Hunter United will debit your linked accounts with the
value of all transactions carried out using your CUECARD
including, without limitation, those carried out at
Electronic Banking Terminals, all transactions effected by

mail or telephone and all sales and cash advance vouchers.



























































